
 

Kickstart – Role Description 
 

Bawdsey Radar Trust, Transmitter Block, Bawdsey, Suffolk IP12 3BA 
 
Role:  Visitor Services Assistant 
Hours:  25 per week 
Duration: Six months 
Pay:  National Minimum Wage for your age group: 
 
Placement start date: May 2021 

 
What does the role involve? 

- Meeting and greeting visitors with a warm welcome  

- working with our visitors, users, staff and volunteers, alongside our experienced people 

- Answering questions and providing information to visitors 

- Operating a till for admission and retail purposes, recording visitor information and feedback 

- Assisting with events for children and adults which could include craft activities, storytelling, talks 

and lectures 

- Doing research about Bawdsey Radar and related topics 

- Undertaking social media and marketing tasks including creating contact for a range of media 

platforms (website/ Twitter/ Facebook/ Instagram).  

- Assisting with looking after the collection which will include photographing items, documenting 

them and recording the data 

What will I learn? 
Broad, relevant experience of managing and operating a heritage attraction in a highly visitor-focussed 
environment.  
 
What is the organisation like? 
Friendly and welcoming. 
Likes to offer a wide range of opportunities for visitors, volunteers and staff 
Involved in a wide range of projects and tasks and has a high profile in the region.  
We won Suffolk Small Museum of the Year 2019  
 

PERSON SPECIFICATION 
 
Who are we looking for? 

 Someone who would like to learn more about the operation of an historic property/ visitor  
attraction 

 Enjoys meeting and helping new people 

 To be able to move chairs, tables and light equipment with help and support as needed 

 Has access to a computer or smart phone and can use a range of IT software to create documents 

and content for social media and to undertake web and book-based research 

Am I eligible? 
To apply for this post, you must be: 
 

- aged between 16 and 24 years old  

- registered with the Job Centre 

- in receipt of universal credit 

- be able to travel to Bawdsey Radar Transmitter Block and approved locations  e.g. work from home. 


